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DOTCOM

Below are a list of ten questions which have helped our customers tick

ABM
as their
No. 1 choice of supplier
and we are confident that we can do the same for you.

ABM DOTCOM Limited — Questions from customers

No

Has the supplier been in business for more than 15 years?

Have ALL of the staff worked with the supplier for a long time?

Are the staff all fully trained in their area of work?

Does the supplier have a 2 hour Maintenance Contract option?

Is the supplier Approved by a Governing body?

Are Maintenance Plans scheduled for customers?

Does the supplier offer a FREE Print Audit?

Are toners and parts readily available from the supplier?

Is the supplier willing to give you references?

Are all parts, toners and maintenance included in Service Contract?
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“We value our customers at ABM”




